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Customer Service Form 
Please complete this form and include it with your equipment. 

Owner Information:  

Name: ________________________________________________ Phone: ___________________________________ 

Return Shipping Address: _________________________________________________________________________ 

City: __________________________________________________State: __________________Zip: _______________ 

Email: ____________________________________________Insurance Value for shipping: ___________________  
 

Service requested: (circle one) Update / Upgrade / Service 

Equipment Information: Model: ___________________________________Serial#________________________ 

List all tubes, remotes, or accessories enclosed that Zesto Audio has specially requested. 
________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

Approximate age of your unit? __________________ Are you the original owner? Yes / No  

Describe all the issues with this unit. 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

 

Payment will be accepted through PayPal. We kindly ask you to cover the 3.5% transaction fee. 

 

Signature: _____________________________________________________________Date: _____________________  


